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Qualified Health Plan (QHP) Open Enrollment has Ended

Did you 

know?
Helpful Contacts

Inbox for Requesting Retroactive Coverage of 
Medicaid 

DFS.Medicaid@ky.gov

Inbox for Requesting Name Change, Date of 
Birth Change, or Case Specific Questions

KHBE.Program@ky.gov

Dire Need (Medically Urgent)

kynectdireneed@ky.gov 

Professional Services Line (PSL)

855-326-4650

Hours: Mon-Fri 8am-7pm (EST)

Department for Medicaid Services (DMS)

855-4kynect (459-6328)

Hours: Mon-Fri 8am-7pm (EST)

kynect benefits/Contact Center (Public)

855-4kynect (459-6328)

Hours: Mon-Fri 8am-7pm (EST)

kynect Technical Assistance (Public)

844-407-8398

Hours: Mon-Fri 8am-5pm (EST)

Department for Community Based Services 
(DCBS)

855-306-8959

Hours: Mon-Fri 8am-4:30pm (EST)/ Sat 9am-2pm (EST)

kynector and Agent Escalation Process
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Disenroll vs. Cancel Plans

The Plan Year 2025 Open Enrollment Period ended on January 15, 2025. The Open Enrollment Incident Tracker and 

Virtual One-on-One sessions are now closed. For support, Agents and kynectors should refer to the kynector and 

Agent Escalation Process. Below are a few examples of when and where to find assistance.

A new Failure to Reconcile 

Fact Sheet is AVAILABLE!

The Failure to Reconcile (FTR) Fact 

Sheet is now available for Agents and 

kynectors. If there are additional 

questions that are not covered within 

the FTR Fact Sheet, contact KHBE.

What is the Difference?

Disenrollment can only occur once the plan has been 

effectuated, and it will discontinue coverage from the 

specified end date. 

Cancelling a plan can be done before coverage is 

effectuated and removes the current selection, 

allowing Residents to choose a new plan. A plan may 

be cancelled up to the day before the coverage effective 

date. 

Agents and kynectors may disenroll or cancel a plan on 

behalf of Residents from the Enrollment Manager 

screen by following the instructions below:

1

2

3

5

Navigate to the Resident Dashboard.

Select Health Plans on the sidebar.

On the Enrollment Manager screen, select 

Disenroll/Cancel. 

Enter the desired Coverage End Date. 

On the Disenroll/Cancel From Plan pop-up 

screen, select either the Disenroll or Cancel 

radio button to disenroll from or cancel the plan. 

6 Select Submit.

4

Example 1

Example 2

Example 3

If a kynector is having trouble with their account or logging in, they should contact the Kentucky 
Online Gateway (KOG) Helpdesk at KOGhelpdesk@ky.gov.

If an Agent has a Resident eligibility question that cannot be solved by using the kynector and Agent 
Escalation Process, they should email the KHBE Program Inbox at KHBE.Program@ky.gov.

If a kynector needs to be associated to a Resident’s case and requires verification, they should 
contact the Professional Services Line (PSL) at 855-326-4650.

mailto:DFS.Medicaid@ky.gov
mailto:KHBE.Program@ky.gov
mailto:kynectdireneed@ky.gov
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
https://khbe.ky.gov/About/FactsandResources/Failure%20to%20Reconcile%20%28FTR%29%20Fact%20Sheet.pdf
https://khbe.ky.gov/About/FactsandResources/Failure%20to%20Reconcile%20%28FTR%29%20Fact%20Sheet.pdf
mailto:KHBE.Program@ky.gov
mailto:KOGhelpdesk@ky.gov
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
mailto:KHBE.Program@ky.gov
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Special Enrollments

How to Request Tax Documents

Special Enrollment Periods (SEP) allow Residents to enroll in health coverage outside of the annual Open 

Enrollment Period. To be eligible for an SEP, Residents must experience a Qualifying Life Event.

If a Resident or their family member(s) received Advance Premium Tax Credit (APTC) throughout the coverage year 

to help pay premiums for a QHP through kynect, they must submit Form 1095-A. Form 1095-A details the amount of 

APTC used throughout the coverage year. This information is used in IRS Form 8962 to reconcile premium tax 

credits. For further details, reference the Tax Form 1095-A Fact Sheet or FTR Fact Sheet. 

Follow the steps below to access the Form 1095 Portal to request tax documents. 

1. Navigate to kynect health coverage. 

2. Select Learn More on the Tax Information tile.

4. On the Form 1095 Portal screen, select 

Request Form 1095-A on the Form 

1095-A tile.  

3. On the Tax Information screen, under the Get 

help from IRS section, select Learn More on 

the 1095 Portal tile.

What is IRS Form 8962?

Residents use information from Form 1095-A to fill out IRS Form 8962. IRS Form 8962 is sent to Residents with 

their tax return to reconcile premium tax credits. This means comparing the amount of payment assistance used with 

the actual premium tax credit the Resident qualified for based on their final income amount. 

What is Exceptional Special Enrollment?

Exceptional Special Enrollment is reserved for Residents experiencing circumstances outside of a traditional 

Qualifying Life Event that prevented them from enrolling in coverage during an enrollment period. A few examples 

include incapacitation, domestic abuse, technical difficulties, natural disasters, and spousal abandonment.

For additional information on SEPs, reference the following materials KHBE Website: Special Enrollment Page, 

Special Enrollment Fact Sheet, and Exceptional Special Enrollment Fact Sheet.

What are Examples of a Qualifying Life Event?

➢ Getting Married

➢ Becoming Pregnant

➢ Having a Baby or Adopting a Child

➢ Loss of Medicaid or Medicare

➢ Loss of Coverage Through Divorce

➢ Changes in Immigration Status 

➢ Household Income Changes

➢ Loss of Employer-Sponsored Insurance

➢ Loss of Some Private Health Insurance

➢ Turning 26 and Losing Coverage Through Your Parents’ Plan

➢ Loss of Coverage Through Consolidated Omnibus Budget 

Reconciliation Act (COBRA)

https://www.irs.gov/pub/irs-pdf/f8962.pdf
https://khbe.ky.gov/About/FactsandResources/1095%20A%20Fact%20Sheet%20Rev.%203.27.24.pdf
https://khbe.ky.gov/About/FactsandResources/Failure%20to%20Reconcile%20%28FTR%29%20Fact%20Sheet.pdf
https://kynect.ky.gov/healthcoverage/s/?language=en_US
https://khbe.ky.gov/About/Pages/Special-Enrollment.aspx
https://khbe.ky.gov/About/Documents/Special-Enrollment-Fact-Sheet-Plan-Year-2022-revised.pdf
https://khbe.ky.gov/About/Documents/ESE-Fact-Sheet.pdf
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Report a Change vs. Add Other Benefits

Open Enrollment Metrics and kynector Success Story

Report a Change

Agents, kynectors, and Residents should use Report a Change if a Resident’s information changes after a benefits 

application has been submitted in kynect. Examples of changes in household information that should be reported 

include adding or removing household members and modifying information such as income, expenses, resources, 

and health coverage status. All changes made to a Resident’s information should be reported in a timely manner to 

avoid interruptions in coverage.

Why Might Report a Change Not Appear on the Resident Dashboard? 

Report a Change may not appear on the Resident Dashboard if the case is in Change Mode, Renewal Mode, is 

QHP-only, or if APTC was discontinued. For more information on updating income, reference the Report a Change 

Quick Reference Guide or the Income Fact Sheet. 

Add Other Benefits

Agents, kynectors, and Residents are encouraged to use Add Other Benefits to apply for additional benefit programs 

through kynect. For example, if a Resident is approved for a QHP but does not have APTC, they can use Add Other 

Benefits to add APTC to the case, if eligible. If programs are grayed out and cannot be selected, the program has 

generally already been approved or is currently under review as part of the Resident’s application.

The success of Plan Year 2025 Open Enrollment was driven by the dedication of thousands of Agents and kynectors 

who enrolled Residents every day. Now that Open Enrollment has ended, we are pleased to share the enrollment 

metrics below as of January 16, 2025.

kynectors across the Commonwealth have organized numerous events throughout Plan Year 2025 Open Enrollment, 

leading to several fantastic success stories. 

Below, we highlight one such success story, showcasing the significant impact of kynectors.

Total Members 

Enrolled 

for Plan Year 2025 

97,716

Total Members 

Effectuated 

for Plan Year 2025 

64,277

New Members 

Enrolled in QHP 

with APTC since 

November 1

20,010

New Members 

Enrolled in QHP-

only since 

November 1

1,856

A full-time student and single mother was struggling to cover her bills, childcare, and health coverage for herself 

and her dependents.

With the help of a kynector, the Resident’s applications were approved, which significantly reduced her health 

coverage expenses, lowered her childcare bill from $160 to $25 with childcare assistance, and provided her with 

Supplemental Nutrition Assistance Program (SNAP) benefits to help with her grocery bill.

Resident Story

Impact that Matters

Agents and kynectors, Thank You For All That You Do! 

Agents, kynectors, and Residents are encouraged to 

use Add Other Benefits if they cannot update income 

through Report a Change.

Did You Know?

https://khbe.ky.gov/Agents-kynectors/2024%20Docs/kynect%20benefits%20Report%20a%20Change%20QRG_9.20.24_Final.pdf
https://khbe.ky.gov/Agents-kynectors/2024%20Docs/kynect%20benefits%20Report%20a%20Change%20QRG_9.20.24_Final.pdf
https://khbe.ky.gov/Agents-kynectors/2024%20Docs/Income%20Fact%20Sheet_FINAL.pdf
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Resource Bank

Provided below are some additional resources that Agents and kynectors may reference year-round (outside of the 

Open Enrollment Period) on the KHBE website.

❑ kynect on Demand QRG

❑ kynect on Demand Fact Sheet

❑ kynect On Demand Registration & 
Overview for kynectors Micro Video

❑ How to “Pause” kynect on Demand for 
Breaks for kynectors Fact Sheet

kynect On Demand (KOD)

❑ Anthem Medicaid MCO Transition FAQ

❑ Kentucky Integrated Health Insurance 
Premium Payment (KI-HIPP) FAQ

❑ kynect benefits FAQ

❑ PY25 Q&A Series FAQ

Frequently Asked Questions 
(FAQs)

❑ PY25 Bi-Weekly Newsletters

❑ Countable and Non-Countable Income 
Tip Sheet

❑ Federal Poverty Level (FPL) Chart 

❑ KHBE Website: College & University 
Students Page

❑ KHBE Website: Essential Health 
Benefits Page

❑ kynector and Agent Escalation Process

❑ kynecting You to the Truth, Busting QHP 
Myths

❑ Monthly Events Calendar

Other Resources

❑ Adult Vision Coverage Fact Sheet

❑ Agent Delegation Fact Sheet

❑ APTC Reasonable Explanation Fact Sheet

❑ Dental Insurance Fact Sheet

❑ Failure to Reconcile (FTR) Fact Sheet

❑ Income Fact Sheet

❑ Non-Contracted and Contracted kynector 
Fact Sheet

❑ Small Business Health Options Program 
(SHOP) Fact Sheet 

❑ Updating Agent Contact Information 
Fact Sheet

Fact Sheets

❑ APTC Fact Sheet

❑ Small Business Health Care Tax Credit 
Fact Sheet

❑ Tax Form 1095-A Fact Sheet

Tax Resources

❑ Child Care Assistance Program (CCAP)

❑ Kentucky Transitional Assistance 
Program (KTAP)

❑ Supplemental Nutrition Assistance 
Program (SNAP)

Benefit Programs

❑ Exceptional Special Enrollment Fact Sheet

❑ KHBE Website: Special Enrollment Page

❑ KHBE Website: Pregnancy Special 
Enrollment Page

❑ Special Enrollment Fact Sheet

Special Enrollment

❑ Application Intake QRG

❑ Cost-Sharing Quick Reference Guide

❑ Document Upload Quick Reference 
Guide

❑ KOG Account QRG

Quick Reference Guides (QRG)

https://khbe.ky.gov/Pages/index.aspx
https://secure-web.cisco.com/1F0bmMcc3aNyWIVSyYZgZJ2c5EJgC8h6Ud79NttqmW8yco8gFoR9a5veP2o1R1qpTO6FwbH-1hf1Y0x9BiPSSzW94z0jO215c2k9dZUfx_BFJUslzgxeStMQfVkMFGK__Gr7ShPEPtcy5OgNtiyINnrhKAerKn7FSyr_-nZatVgeroowJcHNQRcJ8xQxf40iqKwZ8JlDTrS6DOg-hmZfRM6reu9XkRCLXv_LKjFjd6_b6Og8I4bIyr7ndjFhO10EyXl-MD-NRh3mfzk8ysqzXEG04Ab7aTN7kRrqXHNvZPNxwALuAjvYnOOBUsywlNPQoVgj2ndW_qOixpSRTUznr7ZB1HdgT7MiLFMFchtphBZvK6yheDk74YMPe_ztMaSRbUf6N036BhpcT2Fg1fkpwpLOPra9htLTbRJ7C4YLrwps7cdy8vBxUskBa_R25yt1PVyVlqFyddawNXdML7dTuaJDyIpzqGCTxtHvC0ps29BcoZP7uL_XxK7wOloDvHwWGBuwXNeETjo3GO9JHAvZLxA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252F2024%252520Docs%252Fkynect%252520On%252520Demand%252520QRG.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FmDS0f5dnWqQIrfdPjOPjh7BYQStGUbOXnQD_0QfiOqU%3D382
https://secure-web.cisco.com/1FjPVacwkWmCXPayB3Kux_qVNPvTf7nC8BP4mqPCzZrHclJ_2jT-PXUAf_kM0EqZYTxJLqOoL4-xtr9tEVmQ8HC4QPz-jsjZjgUwBoNd3y5K_Egl6l_94u1Yh8oSxtgqBfFmIMlydJeYukr8eD6f0DhSeMtNA_Pe0_056s7Araqdm0ZMCzgdyjaWZhoR_Obzr6Q6qlpCzzXUhAwXJ8lalQhaAxg3Gyj-Tp-xNJ5vc7wtsFwb7RoHveF2Be94JqAVuBYLUBucSkbfLNlkG9Nqq1ePtO7S3qmtnR9jEfzMVqUSdaSmvnMi0H64xezKcIh7dP0VKq6YvjgDo4bKwbVcTbDUzFFpHiY1WmRZBjg7j_Wuu-DOB77A6ZiVF6ynsnG-ikD7jB_DvJ58O1ukCIrsGH4ZXeE3zMFTn6h-SDaj5-NBWz7WDEuNzJZAFaZW9hrB_aVZziU5iXhymQGRE5G225iQziKypkBQVwRKwOFRsa9Hbb5zW3Wt_QOdelebhvKmYkkg0uEanu4R2nbDu5qO6hw/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252F2024%252520Docs%252Fkynect%252520On%252520Demand%252520Fact%252520Sheet.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FAgWkVtX5prumTN4j5zu_PBqPE58A6kWS7n0crceU964%3D382
https://www.youtube.com/watch?v=0ivdqBVkd-Q
https://www.youtube.com/watch?v=0ivdqBVkd-Q
https://secure-web.cisco.com/1WQKhWPzA8TVFV5PF-ug_XSXtYuWJC8xTu9Lh5HjyAM6VpQWsi5e78JyIogRcZNbN19j60vdo-UcDZx46q8ifw8MJvVTJPqlpd0EMXvYKUyKrm5U8OY6gQpmCePrPHw06ofVSCiOcNtXF1TRyfd8dU49rR1W-ssxB42OQYjq5zf7yWL-rlszpAVZiL92sdcP5ERb35GKA5xz72BjxwUlw1RhMeQ8m6nfkAGTjwCg3T6DuF6GSNkG8X1RXHgCC83ur4Wqryuk2cqnlGb27oaTF8oceQYxj2zuLYxPQQBdQJbgLrQk8xKUh6MpFBTWuKYbkHWVQzBY_oJBEhAnAEGfIX-9K8LoCLLUrvu7F9NJyhY4SehBAqT_HYmSxKuxXiE51BWmNEvB5aUzYb3Wl5W39_Ux1V2vmaItZfAJ_48OtpASU9Zn6oL-mVtUfBkM5ZbvLDYiAfZJhy61lFasUWJC34NpMd9MM4_MZ-b6CLn2Y2XXdi8SJOaFb-b7Y9Q17A3idV4JQkx20KzC1uS4ILSLq_A/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252Fkynectortraining%252FKOD%252520Breaks.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FHGa7tVZ22vtsAzDVxYyVxm5RpQowmmon2PoYt36k0v0%3D382
https://secure-web.cisco.com/1WQKhWPzA8TVFV5PF-ug_XSXtYuWJC8xTu9Lh5HjyAM6VpQWsi5e78JyIogRcZNbN19j60vdo-UcDZx46q8ifw8MJvVTJPqlpd0EMXvYKUyKrm5U8OY6gQpmCePrPHw06ofVSCiOcNtXF1TRyfd8dU49rR1W-ssxB42OQYjq5zf7yWL-rlszpAVZiL92sdcP5ERb35GKA5xz72BjxwUlw1RhMeQ8m6nfkAGTjwCg3T6DuF6GSNkG8X1RXHgCC83ur4Wqryuk2cqnlGb27oaTF8oceQYxj2zuLYxPQQBdQJbgLrQk8xKUh6MpFBTWuKYbkHWVQzBY_oJBEhAnAEGfIX-9K8LoCLLUrvu7F9NJyhY4SehBAqT_HYmSxKuxXiE51BWmNEvB5aUzYb3Wl5W39_Ux1V2vmaItZfAJ_48OtpASU9Zn6oL-mVtUfBkM5ZbvLDYiAfZJhy61lFasUWJC34NpMd9MM4_MZ-b6CLn2Y2XXdi8SJOaFb-b7Y9Q17A3idV4JQkx20KzC1uS4ILSLq_A/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252Fkynectortraining%252FKOD%252520Breaks.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FHGa7tVZ22vtsAzDVxYyVxm5RpQowmmon2PoYt36k0v0%3D382
https://khbe.ky.gov/About/2024%20Docs/Anthem%20Medicaid%20MCO%20Transition%20FAQ_.pdf
https://khbe.ky.gov/Agents-kynectors/Documents/KI-HIPPBeneficiaryFAQ.pdf
https://khbe.ky.gov/Agents-kynectors/Documents/KI-HIPPBeneficiaryFAQ.pdf
https://www.chfs.ky.gov/agencies/dms/kynect/kbFAQ.pdf
https://secure-web.cisco.com/1_C-agYbCPaBl4ZHuvBpd0E1Vwl_EIJarYxi6xfBHPK4rfi2yPWhuVECjVr7xM3e-pzFEcco3TMMPXeCdVnqIPbjbUfv5aJc8KlZtmY-1a6tNjXHc4TYsDgYXx84gK8pmn4u5zYmu4IshtTADrN27LOBUlruJdrQIC5UhyLXQzkBJyEr49fVPUzZCrI47_BJq-K0uNurbxRikJD99Hwwl7THzEQW_ZIfLRokG_2xKBJO0z57-ARsHUjlztM-Zd5xup3CGGMQy_NmYiNcVL68RkScKylGiy_FckzCqk2MyYhfTpJRDddiwEtBDOrxOztOKVuGJyb7mfsMZmDbZyXiVW4Riq2jt1TJkTGX6A_vM3uSFHxgaw_tPY0r9vkALKmq0fd9TmIA8BT4iSrtVMCCMQ6IuexX7pWXPacxJYWMjQISz-R1T3kaWUGz4GJQq9GV81HNKD-7yQJPDKEJNpFDtX3O2stat8_NFwXFVkSQ82D5aKk8FGQnksGz15ZcymIi4yN_wzvzX8ngzJEdPk78wuA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FKYCHFS%252F2024%252F11%252F06%252Ffile_attachments%252F3060480%252FPY25%252520Q%2526A%252520Series_Frequently%252520Asked%252520Questions_FINAL.pdf%2F1%2F0100019302ef84d2-0c284dd8-d463-4da8-876d-1c1099b409d9-000000%2FULF6zfv7aHe_XeEOad3Vk_RT_-5TWgsHW6RGIcg_kcs%3D378
https://khbe.ky.gov/Agents-kynectors/Pages/News.aspx
https://khbe.ky.gov/About/FactsandResources/CountableandNonCountableIncomeMAGIMedicaid.March.2024.pdf
https://khbe.ky.gov/About/FactsandResources/CountableandNonCountableIncomeMAGIMedicaid.March.2024.pdf
https://khbe.ky.gov/About/Documents/FPL-Chart.pdf
https://khbe.ky.gov/Enrollment/Pages/College-Students.aspx
https://khbe.ky.gov/Enrollment/Pages/College-Students.aspx
https://khbe.ky.gov/Enrollment/Pages/Essential-Health-Benefits.aspx
https://khbe.ky.gov/Enrollment/Pages/Essential-Health-Benefits.aspx
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
https://secure-web.cisco.com/13N2_GK9HFCUJm39ILTgJa8qXdJwR2xxslg6e-gJdc8Q3nPkvU-RIWm6Hoe6QcvSaRswH7tei5Fcxv1DnXbHsd8AuRCrnXWtUdr0DRymYCp4A6GHZ1Z-Ub95mvR8KvIHpuI2ux7sSHG2AEsPkzzKGGD4oq5kanMgKVIR3PMSND2ZrUvzpVwYetVzRIsO7VIqK-_WHo2nmjH44PANS-KvPExkVBUZBrRFe8tzm5Of_wRnpfHvTpv1l8_ks-jm9eTh1aGbIhEH61L34vkhZLzBhrSApe0mtIHF_bQCOXgsB_tQQaj4-97IidQCq5H4EhFRPsW7lXTShCmn5aHOw2j60eyMyaLtptP6N8oMUpM57adK9UDxbwBziQbSJDxqf_UhdjDsHCKxSIHusndXb5N-tMcKGR-PJZtygWKnnDF8cPfDkXw3lV8xHZWm1kHzCeQMVK2vt9jGmwB4RB-qrxQohBlehhh7S13JQOvOAmm2-ZbJ1zhCpCliBTPGpD35lEY93MecLHV5gIJ04mKPL3DYmYA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAbout%252FFactsandResources%252Fkynecting%252520You%252520to%252520the%252520Truth%252520-%252520Myth-Busting%252520QHPs.pdf%2F1%2F010001939d3da248-6c7a27bd-52ed-42e2-a015-66d25d53836e-000000%2FvbZHODLkhynDpM2yfhHDUke6sNBrNeg3Mu-Eqz53mGs%3D382
https://secure-web.cisco.com/13N2_GK9HFCUJm39ILTgJa8qXdJwR2xxslg6e-gJdc8Q3nPkvU-RIWm6Hoe6QcvSaRswH7tei5Fcxv1DnXbHsd8AuRCrnXWtUdr0DRymYCp4A6GHZ1Z-Ub95mvR8KvIHpuI2ux7sSHG2AEsPkzzKGGD4oq5kanMgKVIR3PMSND2ZrUvzpVwYetVzRIsO7VIqK-_WHo2nmjH44PANS-KvPExkVBUZBrRFe8tzm5Of_wRnpfHvTpv1l8_ks-jm9eTh1aGbIhEH61L34vkhZLzBhrSApe0mtIHF_bQCOXgsB_tQQaj4-97IidQCq5H4EhFRPsW7lXTShCmn5aHOw2j60eyMyaLtptP6N8oMUpM57adK9UDxbwBziQbSJDxqf_UhdjDsHCKxSIHusndXb5N-tMcKGR-PJZtygWKnnDF8cPfDkXw3lV8xHZWm1kHzCeQMVK2vt9jGmwB4RB-qrxQohBlehhh7S13JQOvOAmm2-ZbJ1zhCpCliBTPGpD35lEY93MecLHV5gIJ04mKPL3DYmYA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAbout%252FFactsandResources%252Fkynecting%252520You%252520to%252520the%252520Truth%252520-%252520Myth-Busting%252520QHPs.pdf%2F1%2F010001939d3da248-6c7a27bd-52ed-42e2-a015-66d25d53836e-000000%2FvbZHODLkhynDpM2yfhHDUke6sNBrNeg3Mu-Eqz53mGs%3D382
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